
 

Integrity Distribution LLC 
Ozark River Portable Sinks 

PO Box 280 • Salem, MO 65560  • Office: (573) 729-2057  •  Fax: (573) 729-3846 
 

BUSINESS INFORMATION 

Business Legal Name: 

Majority Ownerʼs Name:  Title Ownership % 

Company Phone: Fax: E-mail: 

Company Address:  

City: State: ZIP Code: 

Annual Gross Sales: $ Years in Business: Do You Warehouse? 

Sole Proprietorship: Partnership: Corporation: Other: 
BANKING INFORMATION  

Bank Name: 

City: State: ZIP Code: 

Telephone: Fax: E-mail: 

Contact Name: 

Type of Account: Account Number 

1. Savings  

2. Checking  

IMPORTANT! A Resellers Certificate and/or Sellerʼs Permit Must Accompany Application 

TRADE REFERENCES 

Company Name: 

Address: 

City: State: ZIP Code: 

Phone: Fax: E-mail: 

Account Type: Account Number: 

Company Name: 

Address: 

City: State: ZIP Code: 

Phone: Fax: E-mail: 

Account Type: Account Number: 

Company Name: 

Address: 

City: State: ZIP Code: 

Phone: Fax: E-mail: 

Account Type: Account Number: 

AGREEMENT 
I hereby represent that I am authorized to submit this application on behalf of the company named above and that all information provided is for the purpose of 
obtaining credit and is warranted to be true. We hereby authorize Integrity Distribution LLC to investigate the references listed pertaining to my/our credit and 
financial responsibility. It is agreed and understood that all necessary collection and legal expenses and interest (at 1.5% per month) may be charged to debtor in 
the event of default or failure to pay for goods sold and delivered. I further represent that the dealer applying for credit has the financial ability and willingness to pay 
all invoices within the established terms. I agree that any and all invoices are due in 30 days. 
 
By signing this application, I have READ and AGREE to the TERMS and CONDITIONS and understand my rights and responsibilities 
as a dealer of Integrity Distribution LLC. 

AUTHORIZED SIGNATURE 

Signature: Title: Date: 



Dealer Terms and Conditions  
 “Ozark River Portable Sinks is the only portable sink manufacturer that does not sell direct. 

Each product is carefully designed and quality tested. Our dealers share our dedication to bringing 
our portable hand-washing stations to the people that need them most.”  

 
  
Dealer Description  
Each Ozark River Portable Sink Dealer acts as an 
independent representative, contractor or company 
and is not a legal representative or agent of Integrity 
Distribution LLC. 
Dealer agrees to exercise its best efforts to develop 
the largest possible market for Integrity 
Distribution’s product line and its accessories, and 
will continually offer, advertise, promote and/or 
demonstrate the current product line. 
Distributor shall use the Ozark River Portable Sinks 
brand logo in all advertisements and other 
marketing activities conducted by the Distributor to 
promote the sale of the products when Integrity 
Distribution’s products are displayed. 
Dealer will not misrepresent any of the product’s 
capabilities, qualities or characteristics, but shall be 
consistent with product information, warranty 
policies, literature and brochures. 

Dealer Qualifications 
1) Must have a full-time business with established 

catalog, printed sales material, sales 
representatives or active website. 

2) Must provide a current copy of Reseller’s 
Certificate. 

3) Must actively market Ozark River Portable Sinks 
products. 

4) Willingness to be trained on the use, features, 
and benefits of our portable sinks to educate your 
customers accurately.  

5) Friendly, courteous, and knowledgeable.  

New Accounts  
All new dealers must submit a dealer application. 
By completion of the application, the distributor is 
agreeing to the Terms and Conditions for being an 
authorized dealer. A copy of their current reseller’s 
certificate must be sent at time of application, and 
updated annually or as needed. 
Upon approval of application and verification of 
Trade References, Payment Terms and Credit 
Limits will be established.  

Payment Terms and Credit Limits 
All initial orders are to be prepaid with company 
check or accepted and approved credit cards.  
All orders for Internet-only dealers must be pre-paid 
in full unless arrangements are made prior to order.  
All custom orders require 50% deposit at time of 
order, and balance due at time of custom product 
shipment. 
Open Accounts are Net 30. Payment must be 
received 30 days after the invoice date. 

Balances past 30 days will be charged 1.5% per 
month finance charge (18% annually) on all 
overdue amounts. If your account extends past 60 
days all pending orders will be held until account is 
brought to current status.  
Each order for products submitted by Dealer shall 
be subject to a written acceptance reply by Integrity 
Distribution. Integrity Distribution may, at its own 
discretion, accept or reject any order for products 
without obligation or liability to Dealer. Integrity 
Distribution shall confirm the order acceptance by 
forwarding an Order Acknowledgement 24-hours 
after receipt of order. 
Integrity Distribution shall supply to Dealer a 
sufficient volume of products to enable Dealer to 
meet the full demand of their customers.  
Integrity Distribution LLC has the right to approve 
all purchase orders, credit terms, and credit 
amounts. Orders exceeding $5,000 may require full 
or partial prepayment at time of order.  

Remit All Payments To:  
Integrity Distribution, LLC  
PO Box 280  
Salem, MO 65560  

Pricing  
Price lists are confidential and publishing dealer 
price lists are prohibited. All prices, colors, styles 
and designs are subject to change without notice 
and do not include local, federal, or state taxes that 
may be applicable. Integrity Distribution reserves 
the right, in its sole discretion, to change prices or 
discounts applicable to the products. Integrity 
Distribution reserves the right to correct any 
printing or typographical errors.  

Order Placement 
All orders are to be written and provided by 
Dealer’s. Orders are accepted by fax at (573) 729-
3846 or PDF to Orders@OzarkRiver.com 
An Order Acknowledgement will be forwarded to 
Dealer, 24-hours after receipt of original order. 

Order Cancellations  
Cancellation of orders by Dealer must be submitted 
in writing, or if not originated in writing, shall be 
confirmed in writing.  
Cancelled orders that have left the dock will incur a 
30% restocking fee, as well as all incurring freight 
and/or damage charges. Restocking Fees apply only 
to those units that are in restock condition. Dealer or 
Freight Carrier is responsible for all damages. 
Absolutely no changes or cancellations are allowed 
on custom or large orders.  

Two-Year Limited Product Warranty  
Integrity Distribution offers a two-year standard 
commercial warranty against manufacturing defects 
or workmanship. 

Drop Ship Program  
Integrity Distribution LLC offers a No-Fee Drop 
Ship Program on its Hand-Washing Stations. Orders 
less than $50.00 will be charge a minimal handling 
fee of $15.00. Call for freight quotes. Dealer is 
financially responsible for all and any freight costs. 

Shipment Lead-Times  
All orders are shipped F.O.B. Salem, Missouri. 
Standard lead-times are 2-5 business days. Ship 
dates are subject to change without notice. Custom 
or large orders may increase lead-times up to eight 
weeks. Quick Ship Models are available. Expedited 
shipping is also available, call for availability.  

Shipping Outside of the U.S.A.  
Orders shipped outside USA must be prepaid. 

Damages and Replacements 
Please see our Freight Policy for full details of your 
rights and responsibilities.  

Returns  
Dealer must obtain an RDT Authorization Number  
from Integrity Distribution LLC for product return. 
All returns are subject to approval. A 30% 
restocking fee and return freight charges will be 
applied. Only items in original, unopened, factory 
sealed packing will be accepted within 10 days of 
delivery date. Credit for return is subject to final 
receipt and inspection of returned product(s).  

Freight Third Party Billing Accounts  
Integrity Distribution LLC will ship Third Party. 
We accept no responsibility for returns or damages 
for freight on Third Party Accounts.  

Advertising  
Images and product copy are available to qualified 
Dealers. We currently do not offer a formal 
cooperative advertising program or catalog 
allowances. Contact Marketing with any questions 
or requests at (573) 729-2057.  

Trademarks and Logos  
Ozark River Portable Sinks™, Kiddie Station™, 
The Premier™, Lil’ Premier™, Lil' Delux™, and 
The Advantage Series™ are trademarks of Integrity 
Distribution LLC. Steramine® is a registered 
trademark of Sterns Packaging, Inc.  

  
 
Contact Information 
Office Hours: 8 am to 5 pm CST 
Toll Free: 1-866-663-1982 
Office: (573) 729-2057 
Fax: (573) 729-3846 
OzarkRiver.com 
 
 

Remittance Address 
P.O. Box 280 
Salem, Missouri 65560 
Shipping Address 
2 Mullnack Drive 
Salem, Missouri 65560 
 

 
Special Contacts/Emails 
Dealer Email: Dealer@OzarkRiver.com 
Technical Support: 1-877-841-3422 
Tech Support: Help@OzarkRiver.com 
Customer Service: CSV@OzarkRiver.com 
 


