
Check for damages after removing 
the sink from carton.
Keep packaging for two weeks in 
event of product return.

Place sink on level surface.
Push faucet handles back into
OFF Position. (FIG 1.)

Locate GFCI Outlet Box with ON/
OFF Switch inside of cabinet. Switch 
to OFF (down) position. (FIG 2.)

Remove WATER TANKS from
cabinet. FRESH WATER TANK has 
the QUICK CONNECT™ cap.

If QUICK CONNECT™ is attached to 
sink, push button to release and then 
remove the tank. (FIG. 3)
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CHECK FOR DAMAGES!
DO NOT set-up your sink if you find any 

damages CALL 1-877-841-3422.    

BEFORE OPERATING your 
portable hand-washing station 
allow it to warm up to room 
temperature for at least 24 hours 
due to potential freezing of the 
pump/heater components while 
in transit during cold weather.

DO NOT store your portable 
sink in temperatures less than 
45°F or 7°C, this will cause pump 
failure and void the warranty.

Set-Up Instructions
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DO NOT PLUG sink electrical plug 
into wall outlet at this time.

Complete Owner’s Manual
Located Inside Cabinet Door

(FIG. 1)

(FIG. 2)

(FIG. 3)



Fill FRESH WATER TANK with clean 
water from your tap, or another 
source of potable water.

Secure Quick Connect™ cap onto full 
FRESH WATER TANK. DON'T over 
tighten. Place tank into cabinet. (FIG. 4)

Connect FRESH WATER TANK using 
the QUICK CONNECT™. You should 
feel it click into place. (FIG. 5 and 6)

Position WASTE WATER TANK 
under drain tube. Make sure drain 
tube is inserted into hole at top of tank.
(FIG. 7 and 8)

Extremely hard water will cause excessive 
scale build-up and cause heater malfunction 
and void warranty. Another potable water 

source may need to be used.

Low water levels in FRESH WATER TANK 
may cause damage to pump/heater system.

For Sink Operation:
Refer to Owner’s Manual located inside sink cabinet for 
General Sink Operation and Troubleshooting.

FIG. 5 FIG. 6

FIG. 7 FIG. 8
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Drain tube lengths vary depending on 
model. Child height sink has only a buffer 
tube. Fig. 7 (Standard) and Fig. 8 (Child)

Sink cabinet is water resistant. Keep
cabinet dry at all times to prevent mold.

Wipe up all standing water from floor
surrounding your sink to prevent accidental 

slipping and possible injury.
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Call Ozark River's
Tech Support

Toll Free 1-877-841-3422


